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Disclosures

▪ None
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► Lynn Curtis – Marketing Specialist

PMP Participants

Arizona State Board of Pharmacy
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Today’s Focus

▪ About the PMP
▪ AWARxE Web Portal
▪ Integration
▪ Interstate Data Sharing

Arizona State Board of Pharmacy
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Today’s Focus

▪ Registration-Usage
▪ Delegates
▪ Additional Resources
▪ Q&A

Arizona State Board of Pharmacy

About the PMP

Arizona State Board of Pharmacy
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Number of Queries in the PMP

36 % 
increase

Since 2019
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Purpose of the PMP

Arizona State Board of Pharmacy

Interesting Facts
When did the PMP begin in 
Arizona?

How many times was the AZ PMP 
queried in 2022?

How many other PMPs are 
connected to the Arizona PMP?

2008

43 states + DC, 
Puerto Rico, 

MHS 

7.8 m

Arizona State Board of Pharmacy
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PMP Database

Arizona State Board of Pharmacy

AWARxE Web Portal

Arizona State Board of Pharmacy

11

12



AWARxE Web Portal

 Account Maintenance
• Password reset

 Reports
• Access to PUR and additional reports

Arizona State Board of Pharmacy

Security is Important

 AZ PMP follows Industry Standards
• Password must be reset every 90 Days
• System will log out every 20 minutes without 

activity
• A warning communication in email and on 

AWARxE dashboard before account is locked

Arizona State Board of Pharmacy
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Resetting your Password

Arizona State Board of Pharmacy

Confirm Login email Address

Arizona State Board of Pharmacy
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Confirm Login email Address

Arizona State Board of Pharmacy

Confirmation email Sent

Arizona State Board of Pharmacy

17

18



19

PMP Reports
Arizona State Board of Pharmacy

Where are the Reports?

Arizona State Board of Pharmacy
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Available Reports

▪ Patient Utilization Report
▪ MyRx Report
▪ Request History Report
▪ Prescriber Report

Arizona State Board of Pharmacy

Patient Utilization Report 

Arizona State Board of Pharmacy
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Patient Utilization Report 

Arizona State Board of Pharmacy

Patient Utilization Report 

Arizona State Board of Pharmacy
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State Indicators

 Dangerous Combination
• Concurrent Opioid and Benzodiazepine prescriptions

 Prescriber/Pharmacist Event
• 5 prescribers and 5 pharmacists over a 90-day period

 Daily MME 
• Daily active morphine milligram equivalent (MME) is 

greater than or equal to 90

Arizona State Board of Pharmacy
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State Indicators

Arizona State Board of Pharmacy

Patient Utilization Report 

Arizona State Board of Pharmacy
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Patient Utilization Report 

Arizona State Board of Pharmacy

MyRx Report

Arizona State Board of Pharmacy
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Request History Report

Arizona State Board of Pharmacy

Prescriber Report Data

Arizona State Board of Pharmacy
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Who receives a Prescriber Report

 Registered PMP Prescribers
• Active PMP Account
• Defined role and specialty
• Written at least one in prior 6 months

 Opioid
 Sedative
 Stimulant

Arizona State Board of Pharmacy

Prescribing Habits vs. Colleagues

Arizona State Board of Pharmacy
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Prescriber Report is Confidential

Arizona State Board of Pharmacy

Prescriber Report & User Guide

Arizona State Board of Pharmacy
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PMP Integration
Directly connecting the PMP to your EHR

Arizona State Board of Pharmacy

Go From This…

Arizona State Board of Pharmacy

39

40



Direct EHR to PMP Connection

Arizona State Board of Pharmacy

Advantages to Integrating

 Access PMP data with a push of a button 
through EHR software
• Streamlined workflow
• Saves valuable time and keeps focus on patients
• Easier to stay compliant

Arizona State Board of Pharmacy
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Integration - Good to Know 

 Integration is not mandatory

 AWARxE web portal is still available

 Search could be limited by employer 
configuration

Arizona State Board of Pharmacy

Is there a cost involved?

 AZ Board of Pharmacy
• Covers the cost of the annual subscription fee for use 

of service

 Health Care Entity
• May have to pay for possible software upgrades
• Level of effort/time involved

Arizona State Board of Pharmacy
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Integration Website Info

Arizona State Board of Pharmacy

Looking beyond Arizona

Interstate Data 
Sharing

Arizona State Board of Pharmacy
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Interstate Data Sharing

 AWARxE Users
• All Available PMPs 
o 43 states + DC, MHS, Puerto Rico
o Default search is AZ
o All bordering states but California 
o Select states for each search

Arizona State Board of Pharmacy

Interstate Data Sharing

Arizona State Board of Pharmacy
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Statute Review

Arizona State Board of Pharmacy

Registration and Usage

PMP Compliance - Prescribers
Registration

Required:
 Valid professional license
 Active DEA number

• One account for all DEA numbers

Arizona State Board of Pharmacy
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PMP Compliance - Prescribers
Registration

Required:
 Unique email address

• Used as your login identifier
• Receive PMP and account updates

Arizona State Board of Pharmacy

PMP Compliance - Prescribers
Registration

Required Fields:
 DEA #(s)
 Employer information

• Address
 Personal NPI #
 Arizona professional license #

Arizona State Board of Pharmacy

51

52



PMP Compliance - Prescribers

Arizona State Board of Pharmacy

PMP Compliance - Prescribers

Arizona State Board of Pharmacy
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PMP Compliance - Prescribers
Reactivating your account-

 Include all DEA #s on your account

 Expired DEA # will deactivate your account

 Use Info Change Form to add new or 
additional DEA #s

Arizona State Board of Pharmacy

PMP Compliance - Prescribers
Using the PMP

Arizona State Board of Pharmacy
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PMP Compliance - Prescribers
PMP Usage
Required:

▪ Before prescribing a C2 opioid or 
benzodiazepine

▪ Before each new course of treatment

▪ Every 3 months during a treatment plan
Arizona State Board of Pharmacy

Exemptions to Reviewing the Report

 Cancer diagnosis

 Hospice, palliative, 
end of life care

 Skilled nursing facility

 Traumatic injury
• (fractures, amputations, 

burns)

Arizona State Board of Pharmacy

57

58



PMP Compliance - Pharmacist
The Same Team…

Arizona State Board of Pharmacy

Exemptions to Reviewing the Report

“The medical practitioner is prescribing the 
controlled substance to the patient for no more than 
a FIVE-DAY period for an invasive medical or dental 
procedure or a medical or dental procedure that 
results in acute pain to the patient.” 

A.R.S 36-2606

Arizona State Board of Pharmacy
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PMP Compliance - Prescribers
PMP Usage

Arizona State Board of Pharmacy

PMP Compliance - Pharmacist
Provider/Patient Relationship

Arizona State Board of Pharmacy
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Pharmacists – Patient Request
▪ Before dispensing any C2 Controlled Substance

PMP Compliance - Pharmacist

Arizona State Board of Pharmacy

Why use the PMP?
 It’s the law

 Helps with prescribing decisions

 Assists with identifying, deterring and 
preventing abuse and diversion of 
prescription CS medications

 Safeguards DEA number(s)
Arizona State Board of Pharmacy
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Delegates

Arizona State Board of Pharmacy

Using a Delegate

Arizona State Board of Pharmacy
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Additional Info on Website

Arizona State Board of Pharmacy

What Reports Can a Delegate pull?

 Delegates (For AWARxE users)

• Can only pull patient utilization reports for providers

Arizona State Board of Pharmacy
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Maximizing a Delegate

Arizona State Board of Pharmacy

Who can be a Delegate?

 Nurses
 Medical record 

technicians
 Medical assistants
 Administrative staff

Arizona State Board of Pharmacy
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Securing you Account

Please remove any inactive 
delegates to secure your account

Arizona State Board of Pharmacy

Additional
Resources
Important resources for you to remember

Arizona State Board of Pharmacy
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Additional Resources

Arizona State Board of Pharmacy

Additional Resources

 PMP Website - pharmacypmp.az.gov
• Contact Information
• FAQs
• Training videos
• Important current information for pharmacists and 

prescribers

Arizona State Board of Pharmacy
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Opioid Assistance and Referral Line

Arizona State Board of Pharmacy

Naloxone – Standing Order

Arizona State Board of Pharmacy
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New CDC Guidelines

Arizona State Board of Pharmacy

We Are Here to Help!

 Contact the Team
• General email: PMP@azpharmacy.gov
• Phone: 602-771-2732

• Available – Monday through Friday - 8:00am – 5:00 pm

Arizona State Board of Pharmacy
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We Are Here to Help!

 Contact the AWARxE Support Desk
• support@bamboohealth.zendesk.com

• Outside of normal business hours 

Arizona State Board of Pharmacy

79


